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/KL Z HHAN LlQ HDWD \ HDW Z H KDYH

TNT7KLV ZHHN LQ QXUVHU\ ZH KDYH EKH @LH & M RKIRQ & DAPRKIM/RKRMIDG UHQ KDYH KDG ORJVYV
(JZKDW IRRGY D WLJHU PLJKW OLNH FUHDWLQJ WKHLU RZQ PHDOV WKURXJK FUDRW
:H YH DOVR EHHQ EXV\ EXLOGLQJ GHQV IRU WLJHUV XVLQJ RXU FRQVWUXFWLRQ
WKH\ QHHG 2XU FUHDWLYH SOD\ FRQWLQXHG ZLWK FRORXU PL[LQJ ZKHUH ZH H

v IULHQGV IRRGV LQ RXU UROH SOD\ FRUQHU
$ORQJIJVLGH WKLY ZH YH EHHQ WDONLQJ DERXW HPRWLRQV OLQNLQJ RXU GLVFX

KDUDFWHUV LQ WKH VWRU\ PLIJKW KDYH IHOW DW GLIITHUHQW SRLQWYV

jH[W ZHHN ZH ZLOO EH H[S@BERYIIMHUWHHWORFPNLRI IRUZDUG WR ORWYV RI IXQ DF

H
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7KLV ZHHN LQ 5HFHSWLRQ ZH KDYH FRQWLQXHG RXU OHDUQLQJ DI ERXW PLQRE
I DPGXSHUZRDRLFK WKH FKLOGUHQ UHDOO\ HQMR\HG :H KDYH EHHQ OHDUQLQJ IDfW
RZOHGJH LQ RXU ZULWLQJ 7KH FKLOGUHQ KDYH ZULWWHQ :KDW DP " IDFW fo

I GRVFULEH HDFK PLQLEHDVW ”Q PDWKV ZH KDYH EHHQ FRQWLQXLQJ RXU ZRUN HIQ
SUDFWLFDO ZD\V WR PDNH QXPEHUV XVLQJ WHQV IUDPHV 'LHQHV DQG 1XPLFRQ [H
FRXQWLQJ FRQILGHQWO\ XS WR  WKURXJK JDPHV DQG KDQGV RQ DFWLYLWLHV JLI

B ZHHN 7KH FKLOGUHQ SODQWHG D VDSOLQJ DQG GLVFRYHUHG D VHHG WKDW KDJV
PDNH D VPDOO IHQFH 7KH\ DOVR FUHDWHG D ZRUPHU\ WR NHHS LQ WKH FODVVURR

y ZRUPV PDNH RYHU WLPH 2Q :HGQHVGD\ ZH PDUNHG (DUWK 'D\ E\ VSHQGLQJ WLP
SDUW LQ D ZRUG KXQW DQG D EXJ WKHPHG QXPEHU KXQW DQG ZRUNHG WRJHWK HU
DUG WR ORRN DIWHU RXU HQYLURQPHQW E\ QRW ZDVWLQJ SDSHU DQG UHPHPEHU|

‘ KH FKLOGUHQ KDYH DOVR HQMR\HG XVLQJ MXQN PRGHOOLQJ WR FUHDWH WKHL@ F
Q 7KXUVGD\ DQG OHDUQLQJ DERXW ZK\ ZH FHOHEUDWH LW 7R VXSSRUW WKHLU}Z

KH FODVVURRP SUDFWLVLQJ ZULWLQJ WKH QDPHV Rl WKH PLQLEHDVWYV WKH\ IRX
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KIVZHANLQ. 6 Z HKDYH

l\\l”Q<I—DJ WLV Z HHNZ H KDYH FROWXHG VR FUHDM RXU/ RQGRQ JXIGHERRNY YIMWQ WH/ RQGRQ (\ H 96XFNQUKDP 3DDFH DQG + DP B\ V.

I N HZIOIQMWK RXURXUE\ RXUQH LQI GRZ Q WH 5LYHU7KDP HV SDMQU WH OQGP DN DBQI WHZ D' 0 DIKVKDVEHHQP RIHRI WH

«  \VDP H ZRINQI VWORQP X@STDWRQ : HKDYH EHHQ ®RNQI DAJLRXSVRI P XGISEN H SBUQI KRZ P DQ JIRXSVRI RXU V' VDGV
« P DN\HXS RXUQXP EHUVHQMQRH DVZ HODV UHYHOAQU WH SIRFHW VR WHQ GLDZ SIEWUHV VR UHSUAVHQWIKH QXP EHUMHOWQRHV Z H KDYH

12 XUQI 6AHORH WY Z HHNZ H EHIDQ RXUBDLQIQI DERXWSOQN :  H ELDIQWRUP HG DOWDAZ H FXUHOM® NORZ. DERXWSGQW DV D WA

D) SRIQWR RXUGDUOIQ DQG Z HZ LEOWHQ UHIMVKLY DGGIQI RXUQHZ. NQRZ BIGIH DWKH HOG Rl RXUEGANR! GDUQIQ) 2 XUSUNKY Z HHN

(‘z DV DOR FRQQHANMG VR SOQW Z W WH FKIGUHQ XVIQD VRP H Rl WH SDSHUIRGIQ DQG VKDSIQ! WIRKQTXHVWH. XVHG OWZ HHNVR
JUDMD  GP HMRODOAXGWHRI DWHH 2 Q7KXUGD, IWZ DVEW HRUHV' D VRIQ* HRIUSK\ Z HIRFXWHG RQBDLQQ) P RH

22, DERXW QIOQG DQG RXUSDARQVDIQN:  H GMAXWHG RXUFDSIMICAW / RQGRQ ( QIOK WDGMRQY DQG WHWSHVR! |RRG DWRADMG Z W

‘~’L(QJ®QG (QR\ WH VXQWKIQH WL Z HHNHQG 7KH<HDU  7HDP

M "Q (QIOLVK WKLV ZHHN WKH FKLOGUHQ KDYH EHHQ ZULWLQJ QRQ FKURQRORJLFHO

LQIRUPDWLRQ DERXW WKH DSSHDUDQFH KDELWDW DQG GLHW RI EHHV "Q PDWK\W V
+ ZH ORRNHG DW HTXDO DQG XQHTXDO JURXSV :H WKHQ SUDFWLVHG ILQGLQJ D KDJp
) EHHQ ORRNLQJ DW GLIIHUHQW JUDGHV RI SHQFLO DQG GLIIHUHQW GUDZLQJ WHFHQ
(3 VFLHQFH ZH KDYH FRQWLQXHG WR OHDUQ DERXW PLQLEHDVWV DQG PLFUR KDELWD
IJZRRGOLFH "Q JHRJUDSK\ ZH SUDFWLFHG GUDZLQJ D URXWH RQ D PDS DQG GHVFUL

FRPSXWLQJ ZH KDYH VWDUWHG WR OHDUQ DERXW VWRS PRWLRQ DQLPDWLRQ DQ(
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