
Summary of Parent Survey 2025 

 

We received feedback from 62 parents who completed the survey sent out on 13/02/2025 showing the 

percentage of their responses based on their feelings. Please review the summary below. The percentage in 

brackets are the variance between this year and last year’s survey. 

Question: My child is happy at this 
school 
 

 

 

% Positive 

98% 
Var (0%) 

Question: My child feels safe at this 
school. 

 

 

% Positive 

98% 
Var (-1%) 

Question: The school makes sure its 
pupils are well behaved. 

 

% Positive 

94% 
Var (-2%) 

Question: The school makes me 
aware of what my child will learn 
during the year. 

 

 

% Positive 

91% 
Var (+2%) 

Question: My child has been bullied 
and the school dealt with the 
bullying quickly and effectively. 

 

% Positive 

94% 
Var (-1%) 

Question: When I have raised 
concerns with the school they have 
been dealt with properly. 

 

 

% Positive 

98% 
Var (+3%) 

Question: Does your child have 
special educational needs and/or 
disabilities (SEND)? 

11% (+2%) of our parents answered yes. 100% of the parents that answered yes, 
agreed the school gives their child the support they need to succeed. 

Question: My child does well at this 
school. 

 

% Positive 

93% 
Var (-3%) 

Question: The school lets me know 
how my child is doing. 

 

% Positive 

90% 
Var (-5%) 

69% 29% 2%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

10% 15% 6% 69%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

35% 29% 2% 34%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

46% 48% 3% 3%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

30% 61% 3%6%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

Crawley Ridge Infant School – Responses: 62 Average Positivity Score: 95% 



Question: There is a good range of 
subjects available to my child at this 
school. 

 

% Positive 

98% 
Var (+5%) 

Question: My child can take part in 
clubs and activities at this school. 

 

% Positive 

100% 
Var (+5%) 

Question: The school supports my 
child’s wider personal development. 

 

% Positive 

92% 
Var (+4%) 

Question: I would recommend this 
school to another parent. 

98% 2% 
Yes No 

 

% Positive 

98% 
Var (-1%) 

 
 

 

 

The Alliance Multi-Academy Trust 

 

Question: Our schools joined The Alliance Multi Academy Trust (TAMAT) in April 2018 to help provide resilience, add capacity and to 
support school improvement at a time of budgets being trimmed, lack of support from the local authority and when recruitment is 
challenging. As a parent do you feel being part of TAMAT makes a positive difference to your child’s education? 
 

93% 7% 
Yes No 

 

% Positive 

93% 
Var (0%) 

If the parent answered YES to the previous question, they were asked “do you feel being part of TAMAT makes a positive difference to 
my child’s education?” 
 

 

% Positive 

54% 
Var (+4%) 

 

Overview of Additional Comments 

 

• Many parents express high satisfaction with the school, highlighting the welcoming environment, dedicated staff, 

and the positive impact on their children’s learning and wellbeing. 

• Some parents feel there are gaps in communication regarding their child’s progress, development, and how they 

can better support learning at home. 

54% 44% 2%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

62% 38%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

47% 45% 5% 3%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

14% 40% 46%

Strongly Agree Agree Don't Know Disagree Strongly disagree N/A

 

 



• Mixed feedback on the school reading scheme, with some parents finding books too challenging for their child’s 

learning stage and suggesting better alignment between school and home reading. 

• Positive experiences shared by new families, with children settling in well, enjoying a broader curriculum, and 

feeling more engaged than at previous schools. 

• Appreciation for the caring and supportive team, but concern over the lack of response between families and our 

SEND provision, acknowledging challenges with resourcing in this area. 

• Calls for a designated quiet area for Reception children, both indoors and outdoors, to provide space for those 

needing a break from busy school activities. 

• A willingness from some parents to support fundraising efforts, including offering skills in grant writing and 

volunteering. 

• Some concerns about the cost of the after-school club and its accessibility for all families.  

Average Survey Positivity Scores 

 

 

Crawley Ridge Infant School average positivity score 

% Positive 

95% 
Var (+1%) 

The Alliance Multi-Academy Trust average positivity score 

% Positive 

74% 
Var (+12%) 

 

Overview of Parent Survey 

 

The parent survey feedback shared in February 2025 highlights strong overall satisfaction with Crawley Ridge Infant 

School. Parents widely praise the school’s welcoming environment, dedicated staff, and the positive impact on their 

children’s learning and wellbeing. Many feel their children are happy and thriving, with particular appreciation for the 

support provided by teachers and the leadership team. The school is recognised as a nurturing space where children settle 

well, and most parents would confidently recommend it to others. 

While feedback was largely positive, some areas for improvement were noted. A key theme was communication, with 

some parents wanting more regular updates on their child’s progress and clearer guidance on how to support learning at 

home. Concerns were also raised about the reading scheme, with some feeling that books sent home were too advanced. 

Additional feedback included concerns about children’s privacy on social media, the high cost of after-school provision, 

and delays in responses to parents with whom their child has special needs. Despite these suggestions for improvement, 

parents remain highly supportive of the school, with many expressing gratitude for the efforts of staff and the positive 

experiences their children have at Crawley Ridge Infant School. 

 

 


